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Abstract

This research aims 1) To study the quality of employees work life of Krungthai
Bank at Southern Thailand and level of organizational changes into digital banking; 2)
To study the correlation between organizational changes into digital banking and the
quality of employees work life of Krungthai Bank at Southern Thailand, and 3) To
compare the quality of employees work life affecting personal factors of Krungthai Bank
at Southern Thailand. The data were collected using questionnaire from 254 samples.
Different statistics used in the study for analyzing the data, testing assumption, and
calculating the relationship were percentage, means, standard deviation, t-test, One-way
ANOVA, LSD and Pearson correlation. The findings were that 1) the overall stated results
the quality of employees work life were at the high level. Classified, the results stated
was in the highest level of 2 aspects which were spiritual well-being, the lower was
emotional well-being. 2) Actual level of the organizational changes into digital banking
was at the highest. Classified, the results stated was in the highest level of 5 aspects
which were Regulations and restrictions on operations, the lower level was changes in
technology work 3) The relationship between organizational change into digital banking
and quality of employees work life, the highest level was new skills, the lower level was
job change. 4) The comparative means values of quality of employees work life classified
by different levels revealed that; ages, sex, incomes, position, education level and Work
experience have a different quality of employees work life. Both overall and in all
aspects No different.

Keywords: Organizational, Digital Banking, Quality of work life, Bank
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